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CQS Company Limited 

Shenzhen China   

Tel.:(0086)-755-2802 2253  

INSPECTION  REPORT  
Product Description .:   Air Humidifier with Filter & Aroma Pad 

 

Report 
number .: 

CQS_2020_0714 

Inspection 
Date.: 

2020-07-13 

Service Item .:   
PSI  IPI  DPI 

PM  FI  RE-PSI 

Customer .: ISOTRADE 

Customer P.O .:  MC-200514 

Vendor .: 
Foshan Shunde Maxcan Electrical 
Appliances Co., Ltd 

Target Market .:  EU 

Manufacturer .: 
Foshan Shunde Maxcan Electrical 
Appliances Co., Ltd 

Location Area .: Foshan Guangdong, China 

 

Inspection based on 

 Approval Sample  Specifications  P/O#  Photos  Drawing  Others.: 

 

Factoryôs Co-operation Good  Average Poor Very bad 

Weather Conditions Sunny  Cloudy Rainy N/A 

Inspection Site QC  Room  Warehouse Workshop Harbor 

Factory size  0-50 people  50-100 people 100-500 people 500-1000people 

Production level  Extremely busy  Normal activity low activity  No production 

 
APPEARANCE & FUNCTION INSPECTION 

No. Details of Non-Conformity  Critical Major Minor 

Appearance & Visual Defects  

1.  Scratch mark on water tank (#MH-602 black) 0 0 2 

2.  Scratch mark on inner(#MH-602 black) 0 0 2 

3.  Scratch mark on water tank (#MH-602 white) 0 0 3 

4.  No sound on the switch (#MH-602 white) 0 1 0 

Total defects found: 0 1 7 

Maximum Critical/Major/Minor Allowed: 0 7 10 

Samples Checked: 125 125 125 

Inspection Result:  Within AQL     Beyond AQL 

Defect Disposal Put aside Reworked Scrap 
 

OVERALL INSPECTION RESULT R PENDING   
Due to remark #.: 1~2 

 
Supplier 

Representative 
Title Inspector Supervisor Your Decision for the Inspection 

Ms. Mai Sales 
Alisa 
Jiang 

Michael Tu 
 Agree with result 
 Conditional 
 Accept 
 Other 

Customer Sign. Sign. Date 

  Our inspectors have notified supplier/factory not to effect 
shipment until get final approval from you. 
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INSPECTION METHODS APPLIED 

Inspection Criteria - Acceptable Quality Level  (AQL) 

Inspection service requirement Final Random Inspection 

Sampling standard performed per 
ANSI/ASQC Z1.4-1993     Single sampling plan for normal inspection 

( ISO 2859-1,  MIL-STD 105E,  or BS6001) 

General inspection levels at II 
No. of sample size 

inspected 
125 

Acceptable Quality Level ( AQL)   
Critical Major Minor 

Not allowed 2.5 4.0 

No. of sample size inspected 125 125 125 

 

Total No. of packed cartons 2604 Yes Number of cartons open shall be the square 
root of the available cartons quantity. No. of inspected cartons 125      Yes 

Samples selected from the following cartons : 

Carton number has not been filled in yet. 

 

PROBLEMATIC  REMARKS 

1) There is no golden sample for inspection reference. 
2) The actual packing is 1pcs / CTN, which is inconsistent with PO mentioned 6pcs / CTN. 

Please see below attached photos to demonstrate the above Problematic Remarks: 

 

Nil  

                

Part 1: Production status 

1.1 Requirement about production quantity (Do not abort inspection unless you can really check nothing) 

Production status requirement from client: 
100% of order quantity finished & at least 80% fully 
packed. 

Sampling 

100 % Quantity finished. 
Pass 

 

It should be possible to count cartons precisely. Yes 

100 % Quantity fully packed. 
All the finished products should be available for 
sampling. 

Yes 

 

1.2 Production status details 

https://www.linkedin.com/company/cqs-manufacturing-consultant/
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 Item # 
Ordered 
quantity 

Lot size for 
inspection 

Unfinished 
quantity 

Finished quantity Sampling from: 

Unpacked Packed Unpacked Packed 
Carton 

numbers 

No. of pcs MH-602  
(brow& white) 

1302 1302 0 0 1302 0 63 
N/A 

No. of ctns 1302 1302   1302  63 

No. of pcs MH-602 
(brow&black) 

1302 1302 0 0 1302 0 62 
N/A 

No. of ctns 1302 1302   1302  62 

 

Part 2: Export packing 

2.1 Checkpoints 

Checkpoint Standard Sampling Result Comments 

Packing 
method/content 

Report actual finding. It 
should conform to the 
information on shipping 
marks.  

3 ctns/ref Pass 

- Each unit packed with poly 
bag, then protected by air 
bubble bag and then packed 
into a retail box with 
instruction sheet.  

Gross weight (kg) 

Report actual finding. It 
should conform to the 
information on shipping 
marks and PO. 
+/- 1Kg 

1 ctn/size Pass 

Weight on PO: N/A 
Weight on shipping mark: 2.4kg 
Actual weight: 2.42kg 
 

Dimensions 

Report actual finding. It 
should conform to the 
information on shipping 
marks. 

1ctn/ref Pass 

Dimension on PO: N/A 
Dimension on shipping mark: 29.5x22x41cm 
Actual Dimension:29.2x22.7x41.3cm 
 

Shipping marks 

Report actual finding, 
marking should be correct 
and clear. 
Please check against 
clientôs PO 

3 ctns/ref 
Actual 
Finding 

Refer to product photos for detail 

Free-fall carton drop 
test 

10 times 
(1 corner / 3 edges / 6 sides) 

1 ctn/ref Pass  

Carton GW 
Drop 
height 

1-9kg 76cm 

10-18kg 61cm 

19-27kg 46cm 

28-45kg 30cm 

46-68kg 20cm 

Carton information Report actual findings. 
All picked 
cartons 

Pass  

Smell Dryness Filling 

No smell.  Dry  Yes, correct 

 Strong smell.  Humid  too empty 

 Irritating smell  Wet  No, too full 

Walls Fastening Sealing 

 3 ply (1 wall)  Staples  Regular 

 5 ply (2 walls)  Glue  Reinforced 

 7 ply (3 walls)  Other 
 Security / 

printed 

Binding 
Protective 
sheet 

Safety 
marking 

 None   None  Fragile 

 Nylon bands  Top  Keep upright 

 Metal bands  Bottom  Other 
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Part 3: Inner packing/labelling 

3.1 Checkpoints 

Checkpoint Standard Sampling Result Comments 

Inner packing 
method/content 

Report actual finding. It should 
conform to the information on 
shipping marks. 

All picked 
cartons 

Pass Inner packing with poly bag & gift box 

Polybag Report actual findings. 
All picked 
samples 

Pass 

Sealing Warning text 
Punch 
holes 

 Yes  Yes  Yes 

 No  No  None 

User Manual  
Should conform to reference 
sample. 

All picked 
samples 

Pass Refer to product photos for detail 

Bar code on gift 
box 

Should conform to reference 
sample. 

All picked 
samples 

Pass Refer to product photos for detail 

 

Part 4: Product 

4.1 Checkpoints 

Checkpoint Standard Sampling Result Comments 

Content 

The product content should 
confirm to clientôs reference 
sample. 
Please pay attention to clientôs 
comment. 
No accessory missing. 

All picked 
samples 

Pass Refer to product photos for detail 

Appearance & 
workmanship 

Product should conform to clientôs 
reference sample. 
Please pay attention to clientôs 
comments. 

All picked 
samples 

Pass Refer to product photos for detail 

Dimensions 

See clientôs measurement charts. 
Take measurements on randomly-
chosen samples. 
 

3 pcs / 
size/color 

Actual 
Findings 

263x192x405mm 
No product spec and reference sample 
provided by client to comparison.  

Weight 

Product should conform to clientôs 
reference sample. 
Please pay attention to clientôs 
comments. 

3 pcs / 
size/color 

Actual 
Findings 

1.695kg 
No product spec and reference sample 
provided by client to comparison. 

Smell check 
No strong or irritative smell is 
allowed on the product. 

All picked 
samples 

Pass 
No unusual (bad) smell or any unusual 
smell found on the product 

3M tape test & Rub 
test for Silk-screen  

3 M 810 for 3 times 3 pcs/item 
Pass 

Refer to test photos for detail 

Power on/working 
status check 

AC220-240V/30w 125 pcs 
Pass Refer to test photos for detail 

Hi-pot Test 3750V, 5mA, 10S 125 pcs 
Pass Refer to test photos for detail 

Working current/ 
standby current 

AC220-240V 
125 pcs Pass Refer to test photos for detail 

CDF validate No CDF list provided from client 1 pc / item 
Actual 

Findings 
Refer to product photos for detail 

Internal check No reference sample provided 1 pc / item 
Actual 

Findings 
Refer to product photos for detail 

https://www.linkedin.com/company/cqs-manufacturing-consultant/
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Specification check 
1) MH-602 (brow& white) 
2) MH-602 (brown& black) 

125 pcs 
Pass Refer to test photos for detail 

Pull test of power 
cord 

60 N for 10 seconds 3 pcs/item 
Pass Refer to test photos for detail 

Function check as 
air humidifier 

Try the function as end user 
All picked 
sample 

Pass Refer to test photos for detail 

Capacity check 5.8L 3 pcs/item 
Pass Refer to test photos for detail 

Low water level 
check 

Try whether the unit alert while 
low water level trigger 

3 pcs/item 
Pass Refer to test photos for detail 

                                                                        
 
ON-SITE MEASUREMENT FOR TECHNICAL DATA (mm) 

Item No: 
Parameter required on 

PO 
Parameter required on 

unit packaging 
Actual size of products 

MH-602 (brow& white) N/A 21.1X28.5X29.3CM 26.3x19.2x40.5 

MH-602 (brow& black) N/A 21.1X28.5X29.3CM 263x192x405 

 

Item No: 
Product net weight  

(without unit package) 

(KG) 

Product net weight  
( with unit packing ) 

 

Gross weight of 
outer carton 
( PO required ) 

Gross weight 
( printed on outer 
carton ) 

Actual G.W. 
 (+/-5%) 

MH-602  
(brow& white) 

1.695 2.125 N/A 2.4 
2.425 

MH-602 
 (brow& black) 

1.685 2.115 N/A 2.4 
2.42 

 

Part 5: Sample management 

5.1 Reference samples before inspection 

Is there a reference sample for this inspection? No 

5.2 Reference samples after inspection 

Should the technician keep the reference samples after the 
inspection? 

No 

5.3 Production samples 

Should the technician pick up some production samples? No 

 

Part 6: Photo Document 

6.1 Defect photos 

https://www.linkedin.com/company/cqs-manufacturing-consultant/
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Scratch mark on water tank-minor-2pcs  

(#MH-602 black) 
Scratch mark on water tank- minorð2pcs 

(#MH-602 black) 

  

Scratch mark on inner- minor- 2pcs(#MH-602 black) 
Scratch mark on inner- minor- 2pcs(#MH-602 

black) 

  
Scratch mark on water tank-minor-3pcs  

(#MH-602 white) 
Scratch mark on water tank-minor-3pcs  

(#MH-602 white) 

https://www.linkedin.com/company/cqs-manufacturing-consultant/
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Scratch mark on water tank-minor-3pcs  

(#MH-602 white) 
No sound on the switch ïmajor-1pcs 

(#MH-602 white) 

 

6.2 Product photos 

MH-602 White 

  

Carton box view Carton weight check 

  
Shipping mark (front) Shipping mark (front) 

https://www.linkedin.com/company/cqs-manufacturing-consultant/
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 Shipping mark (side) 

  
Bar code detail Bar code scanning result 

  

Carton size check Carton size check 

https://www.linkedin.com/company/cqs-manufacturing-consultant/
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Carton size check Carton size check 

  

Open carton 5 piles card board 

  

Gift box view Gift box printing view 

https://www.linkedin.com/company/cqs-manufacturing-consultant/
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Gift box printing view Gift box printing view 

  
Gift box printing view Bar code detail 

  
Bar code scan result Gift box weight check 

https://www.linkedin.com/company/cqs-manufacturing-consultant/
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Gift box size check Gift box size check 

  

Gift box size check Gift box size check 

  

Open gift box Open gift box 
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Open gift box Unit packing method 

  

Poly bag view Printing on poly bag 

  
Punch holes on poly bag Product & accessories 

https://www.linkedin.com/company/cqs-manufacturing-consultant/
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Instruction manual Instruction manual 

  
Instruction manual Instruction manual 

  
Instruction manual Instruction manual 
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Instruction manual Instruction manual 

  
Instruction manual Instruction manual 

  
Instruction manual Instruction manual 
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Instruction manual Instruction manual 

  
Instruction manual Product view 

  

Product view Product view 
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Product view Product view 

  

Product view Product view 

  

Product view Product view 
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Product view Product view 

  

Product view Product view 

  

Product view Product view 
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Product view Product view 

  

Product view Product view 

  

Product view Product view 
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Product view Product view 

  

Product view Product view 

  
Product view Product view 
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Product view Product view 

  

Power cord length Product weight check 

  

Product size check Product size check 

https://www.linkedin.com/company/cqs-manufacturing-consultant/
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Product size check Product size check 

MH-602 Black 

  

Carton box view Carton weight check 

  
Shipping mark (front) Shipping mark (front) 
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 Shipping mark (side) 

  
Bar code detail Bar code scanning result 

  

Open carton 5 piles card board 
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Gift box view Gift box printing view 

  

Gift box printing view Gift box printing view 

  

Gift box printing view Bar code detail 
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Bar code scan result Gift box weight check 

  

Open gift box Open gift box 

  

Open gift box Unit packing method 
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Poly bag view Printing on poly bag 

  

Punch holes on poly bag Product & accessories 

  
Instruction manual Instruction manual 
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Product view Product view 

  

Product view Product view 

  

Product view Product view 
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Product view Product view 

  

Product view Product view 

  

Product view Product view 
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Product view Product view 

  

Product view Product view 

  

Product view Product view 
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Product view Product view 

  

Product view Product view 

  

Product view Product view 
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Product view Product view 

  

Product view Product view 

  

Power cord length Product weight check 
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Internal check Internal check 

  

Internal check Internal check 

  
Internal check Internal check 
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Internal check Internal check 

  
Internal check Internal check 

  

Internal check Internal check 
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Internal check Internal check 

  

Internal check Internal check 

  

Internal check Internal check 
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